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New fees
make travel
expensive

here are some scary statis-
I tics around for people
travelling by air.

T'wo billion passengers flew
around the globe last year.

Sydney International airport
moved about 29 million of them.

On an average day between
6am and 9am, 6000 to 7000 pas-
sengers arrive at the airport.

Based on the industry average
figures published by SITA two
bags on average are stolen or
lost, seven are tampered with
and 45 are delayed cach day at
Sydney Airport.

Internationally, 30 million bags
are mishandled every year.

Tampering and problems with
baggage are an increasing issue
for airlines, according to Lachlan
Powell, gateway facility manager
at the transport company DIIL.

But he says his company,
named the 2005 and 2006 In-
ternational Express Operator of
the Year, is working hard to not
have the same sort of reputation
as the airlines.

Mr Powell says about 35,000
parcels or luggage items go
through DIIL’s operations every-
day.

About 180 security cameras
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were trained on the handling
arca and every bit of cargo was
examined in X-ray machines,
with any one item going through
17 to 20 scans during the whole
delivery cycle, he said.

While he says losses are mini-
mal the bigger problems are the
delays with customs, flights and
weather.

Costs for cxcess baggage are
also a growing thorn in the side
for travellers.

British Airways has become
the latest airline to introduce
stricter luggage controls, mean-
ing less bags and more excess
luggage fees.

It imposed ils new restriclions
on February 13, with more air-
lines expected to follow soon.

Australians travelling to the
UK with British Airways can
now check-in only 23kg in econo-
my class.

For any excess luggage, a new
charge of $A300 a bag has been
introduced. (Discounts apply if
excess fees are paid online be-
fore travel.) Australians travell-
ing to Europe can now face
heavy excess luggage fees.

ccording to Personal
APorter, anew baggage

delivery service, if you fly
with a major Australian airline
with a 32kg bag in cconomy,
where luggage restriction is now
a mandated 20kg, you could be
up for an extra $576 in excess
fees.

The service offers an alterna-
tive for people willing to pay to
have their luggage sent sep-
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arately to their flights.

[t picks up your luggage at
your home or office and delivers
it directly to the destination of
your choice, be it a hotel, office
or residence.

James Garrod, the marketing
director of Personal Porter,
explained that his company,
which was launched in Sydney in
January, delivers luggage global-
ly, operales customer service
centres in Australia and the UK
and is looking to expand oper-
ations throughout the airline
hub structure.

Although if you use the ser-
vice you might be away from
your luggage for three to four
days, passengers have the option
to get through airports without
dragging their luggage and
without the need to worry about
potentially having their bags
misplaced.

To have a 32kg bag, for in-
stance, delivered door-to-door to
either Frankfurt or London — the
two main European airport
gateways — would cost 8465 using
Personal Porler, a saving, il
quotes, of $111 compared with
excess luggage fees.

The Personal Porter service
can be booked online and cus-
tomers pick their preferred
pick-up time and delivery date.

Details: visit www.personal-
porter.com.

Details of Qantas excess bag-
gage fees: visit www.qan-
tas.com.au/info/flying/befo-
reYouTravel/baggage
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Personal Porter offers an alternative for people willing to pay to have their luggage sent
separately to their flights.
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