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Eton Collection A new service called Personal Porter has been launched that allows travellers to bypass the

traditional check-in at airports. Customers can arrange to have their luggage delivered directly to
their destination, prior to their arrival at the destination.

Airlines

Outsourcing luggage delivery may at first seem a little odd, but closer inspection reveals a number of
British Airways benefits for all.
Jet2 First detail how it all ks:
KLM irst, some details on how it all works:
Lufthansa The process is kicked off by the customer visiting www.personalporter.com , completing a few simple
Ryanair questions and being presented a quote. Accepting the quote triggers the logistical side of the
Scandinavian Airlines System operation. Allow 10 mins from start to finish.
(SAS)
Swiss Customer information from the website is automatically passed to the Personal Porter logistics
Virgin Atlantic partner, DHL. There is no re-entry of data or other time-consuming actions required at DHL, the
W'g A information goes straight into the DHL Manifest system that generates the actual driver manifests.

1zz AIr

easyJet DHL collects the luggage from your door and it is checked and sealed on the spot and then enters
the DHL system. Generally, 24hrs notice for pick-up is required, but this can vary depending on the
final destination. In future company intends to offer same-day pickup service, even for far-flung
destinations.

Cities _ o

You then would only take your hand baggage to the airport, where you would be joined by

Auckland like-minded people to reduce long queues at check-in (ie ©"Look! No Bags!) and generally move

Bangkok more quickly through the airport.

Barcelona . .

) There are twenty checkpoints that all luggage has to pass through. These trigger SMS messages

Dubai . ; ; -

) along the way. This means a customer knows exactly where their luggage is at all times. Very
Edinburgh re-assuring to read €"Your luggage has cleared customs and is enroute to your hotel " just before
Hong Kong you hop on your plane!

Las Vegas
When a customer arrives at their final destination, their luggage is there. Pickups and deliveries can
London . . : L
) be organised wherever DHL has a tentacle, ie lots of places worldwide and lots of places within
San Francisco Australia.
Singapore
So how does this new service benefit everyone?
The customer
Travel Two key words apply here NEVER LOST. Personal Porter, through its logistical partner®'s
Airport systems & processes (including checkpoints) always knows where your luggage is in the world. Yes,
Car Hi you may change plans at the last minute, which in turn may mean your luggage is heading
arHire elsewhere, but it is never lost, it just needs redirection.
Flights
Holidays Business people who have to transport goods and equipment are equally interested in ensuring
Hotels luggage never goes missing and they may have stronger security concerns. However, the big benefit
Other N here is that the business person jumps off the plane at their destination and they then sail straight out
ther News of the airport. When they arrive at their hotel / office, all their gear is there ready and waiting. Time is
money, so there could be some potentially huge savings for businesses using Personal Porter.
Archive For group travel, how many times has a whole group of people been held up when just one bag from
August ('07) one person goes missing?!
July ('07 . . . . . .
JE:e((,O;) Which brings us to cost. Many people are still happy to take their chances with the traditional

check-in, risk having their luggage mishandled, and try and talk their way out of excess baggage
fees.
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The landscape however is changing; carriers are reducing baggage allowances and discouraging
(and penalising!) passengers from exceeding baggage allowance limits. One major airline is shortly
to mandate baggage allowances. This means there is no room for negotiation, excess baggage fees

Update News

Select your chosen will definitely apply. It is expected that other aitlines will then adopt similar policies in short order.
wel:gbafsed RP?SI neV:/jsb | Taking that extra 10kg to London may cost close to $500.
reader from the listed below:

Sure, the option of unaccompanied baggage also exists, but the onus is on the customer to drop off,
pick up, pay any customs, handling, storage, or other fees and a delivery date cannot be
B Add 0 Go gle guaranteed. Worst case, a customer may have to incur costs (time & dollars) to return to an airport

half way through a holiday to pick up their bags.

[+ = . .

The Personal Porter model certainly appears to be a good step forward, and it does address the
£ MY AOL number 1 source of complaint by both airlines and passengers luggage! However, their biggest
challenge lies in educating people that it is OK to outsource their luggage delivery, and then
changing the traditional behaviour of lugging everything to the airport and haggling over weight?..
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With ebookers, you get a complete travel solution: cheap flights, attractive hotel offers and discounted car hire. You can opt for a combined
hotel and flights offer to top destinations like New York, Hong Kong or Bangkok or grab destination packages with flight offers from British
Midland (BMI), British Airways (BA), KLM, Singapore Airlines or American Airlines, you will always be delighted by ebookers irresistible deals.

The packages which include flights and flight only bookings are ATOL protected by the Civil Aviation Authority, except when tickets for
scheduled flights are sent to you within 24 hours of payment being accepted or in relation to low cost flights. Our ATOL number is ATOL 2562.
Protection extends primarily to customers who book and pay in the United Kingdom. Click on the ATOL logo if you want to know more. We are
also bonded with ABTA (our ABTA number is D0806) and IATA. This website is operated by Flightbookers Limited, a company registered in
England and Wales under number 01616788 (either trading as itself or as its ABTA registered trading name www.ebookers.com) whose
registered office is 140 Aldersgate Street, London, EC1A 4HY.
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