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EXPLANATION APPLICABLE DUTY

Albania Europe � � � Duties Apply Above $100 USD. Please Enter Nominal Second Hand Value

American Samoa Oceania � � � 5-15 days (see note) Duties Apply Above $750 USD. Please Enter Nominal Second Hand Value

Andorra Europe � � � Please Enter Nominal Second Hand Value

Anguilla N America � � � Consignee required to complete an Entry form and authorise  Carrier to clear on their behalf Please Enter Nominal Second Hand Value

Aruba N America � � �
24 - 48 hrs dependent 

on value
Declared value above 100 USD equ.may cause delays Please Enter Nominal Second Hand Value

Australia Oceania � � � � � Form B534 supplied at booking incl. Personal Effects Surcharge of $165. Additional Quarantine Inspection may be required.
Anything above $1000 AUD equivalent will be inspected. Please Enter Nominal Second 

Hand Value.

Austria* Europe � � � Please Enter Nominal Second Hand Value

Bahamas N America � � � Sent under separate MAWB and has minimum 24hr Customs Delay Please Enter Nominal Second Hand Value

Bahrain Asia � � � Shipments must be sent to individuals and not companys. Exempt if sent to Individuals. Please Enter Nominal Second Hand Value

Bangladesh Asia � � � Please Enter Nominal Second Hand Value

Barbados N America � � � Please Enter Nominal Second Hand Value

Belgium* Europe � � � � Inventory List required as well as copy of Airline Ticket. 24 hrs Customs Delay likely from ex EU Please Enter Nominal Second Hand Value

Benin Africa � � � More than $700 USD. Please Enter Nominal Second Hand Value

Bermuda N America � � � 24 Hours 24 Hour delay due to Customs Please Enter Nominal Second Hand Value

Bhutan Asia � � � � Personal Effects allowed to Consulates/Embassies , expatriates and their family only. Please Enter Nominal Second Hand Value

Bonaire N America � � � 1-5 days Delays possible Please Enter Nominal Second Hand Value

Bosnia Herzegovina Europe � � � Must state No Commercial Value in Special Instructions Please Enter Nominal Second Hand Value

Botswana Africa � � � Please Enter Nominal Second Hand Value

Brunei Asia � � � Subject to Customs Determination Please Enter Nominal Second Hand Value

Bulgaria Europe � � � From EU fine. From outside EU then some restrictions apply. Please contact us for more detail Please Enter Nominal Second Hand Value

Burkino Faso Africa � � � Please Enter Nominal Second Hand Value

Cambodia Asia � � � Please Enter Nominal Second Hand Value

Cameroon Africa � � � Above $100 USD value. Please Enter Nominal Second Hand Value

Canada N America � � � � Canadian Customs will determine the actual value and duties are applicable on their determination. Please Enter Nominal Second Hand Value Please Enter Nominal Second Hand Value

Canary Islands Europe � � � Please Enter Nominal Second Hand Value

Cape Verde Islands Africa � � � Please Enter Nominal Second Hand Value

Cayman Islands N America � � � 24 hours Deliverys will be between 8am-10.30am and 14.00 - 17.00 only Please Enter Nominal Second Hand Value

Central African Rep. Africa � � � 24 hours Please Enter Nominal Second Hand Value

Chad Africa � � � Please Enter Nominal Second Hand Value

Channel Islands Europe � � � Please Enter Nominal Second Hand Value

Chile S America � � � All Personal Effects shipments manually inspected by Customs. Must be less than $1500 USD declared value otherwise delays due to outside broker possible Please Enter Nominal Second Hand Value

Christmas Island Oceania � � � Please Enter Nominal Second Hand Value

Cocos Island Oceania � � � Please Enter Nominal Second Hand Value

Cook Islands Oceania � � � All shipments are dutiable based on declared value Please Enter Nominal Second Hand Value

Costa Rica N America � � � CANNOT ship Cosmetics and or foodstuffs Please Enter Nominal Second Hand Value

Croatia Europe � � � All cosmetics and foodstuffs to be inspected and subject for additional 40 EURO charge Please Enter Nominal Second Hand Value

Curacao N America � � � Commercial Invoice to be changed to USD. Please Enter Nominal Second Hand Value

Cyprus* Europe � � � Consignee has to be present for clearance. Please contact us for more details Please Enter Nominal Second Hand Value

Czech Republic* Europe � � � Please Enter Nominal Second Hand Value

Denmark* Europe � � � Customs delays possible 24-48 hours Please Enter Nominal Second Hand Value

DjIbouti Africa � � � Please Enter Nominal Second Hand Value

Egypt Africa � � � � Please Enter Nominal Second Hand Value

Estonia* Europe � � � Please Enter Nominal Second Hand Value

Fiji Oceania � � � Please Enter Nominal Second Hand Value

Finland* Europe � � � National ID Card must be photocopied and given to the driver. Please Enter Nominal Second Hand Value

France* All Other 

Locations
Europe � � � Please Enter Nominal Second Hand Value

France* CDG Only Europe � � � Please Enter Nominal Second Hand Value

French Guiana S America � � � Additional Customs Clearance Fees may apply. Cosmetics banned Please Enter Nominal Second Hand Value

Gambia Africa � � � Please Enter Nominal Second Hand Value

Georgia Europe � � � � Please Enter Nominal Second Hand Value

Germany* All Other 

Locations
Europe � � � � Duty and Tax relief not automatic for Personal Effects based on Contents Value Please Enter Nominal Second Hand Value

Germany* CGN & FRA 

Only
Europe � � � � Duty and Tax relief not automatic for Personal Effects based on Contents Value Please Enter Nominal Second Hand Value

Ghana Africa � � � � Please Enter Nominal Second Hand Value

Gibraltar Europe � � � Please Enter Nominal Second Hand Value

Greece* Europe � � � Please Enter Nominal Second Hand Value

Guam Oceania � � � � 3-5 days extra transit time Please Enter Nominal Second Hand Value

Guinea Rep. Africa � � � Please Enter Nominal Second Hand Value

Guinea-Bissau Africa � � � Please Enter Nominal Second Hand Value

Honduras Rep. N America � � � Please Enter Nominal Second Hand Value

Hong Kong Asia � � � Please Enter Nominal Second Hand Value

Hungary* Europe � � � Please Enter Nominal Second Hand Value

Iceland Europe � � � Commercial Invoice to state Free Of Charge to get Duty Exemption Commercial Invoice to state Free Of Charge to get Duty Exemption.

India Asia � � � � 2-6 day delays possible 2-6 day delays possible. Please Enter Nominal Second Hand Value

Indonesia Asia � � � Passport, Resident or work Permit must be provided
Passport, Resident or work Permit must be provided. Please Enter Nominal Second 

Hand Value

Ireland Republic of* Europe � � � Please Enter Nominal Second Hand Value

Italy* Europe � � � � Please Enter Nominal Second Hand Value

Ivory Coast Africa � � � � 24 hour Customs Delay expected for Used Personal Effects
24 hour Customs Delay expected for Used Personal Effects. Please Enter Nominal 

Second Hand Value

Jamaica N America � � � Please Enter Nominal Second Hand Value

Japan Asia � � � � 0-3 extra days possible 0-3 extra days possible. Please Enter Nominal Second Hand Value

Jordan Asia � � � Please Enter Nominal Second Hand Value

Kenya Africa � � � Please Enter Nominal Second Hand Value

Kiribati Oceania � � � Please Enter Nominal Second Hand Value

Korea, Rep of (South) Asia � � � Above $500 USD. Please Enter Nominal Second Hand Value

Kuwait Asia � � � Please Enter Nominal Second Hand Value

Lao Peoples Dem. Rep Asia � � � Above $500 USD. Please Enter Nominal Second Hand Value

Lebanon Asia � � � Detailed Contents List Required Detailed Contents List Required. Please Enter Nominal Second Hand Value

Libya Africa � � � Please Enter Nominal Second Hand Value

Liechtenstein Europe � � � Please Enter Nominal Second Hand Value

Lithuania* Europe � � � � Please Enter Nominal Second Hand Value

Luxembourg* Europe � � � � Please Enter Nominal Second Hand Value

Macau Asia � � �
If above MOP$5,0000 then Import Declaration Required. Please Enter Nominal Second 

Hand Value

Malaysia Asia � � � Please Enter Nominal Second Hand Value

Maldives Asia � � � � Please Enter Nominal Second Hand Value

Malta* Europe � � � Please Enter Nominal Second Hand Value

Marshall Islands Oceania � � � Please Enter Nominal Second Hand Value

Martinique N America � � � Please Enter Nominal Second Hand Value

Mauritius Africa � � � Please Enter Nominal Second Hand Value

Mexico N America � � � � Passport, Visa and Airline Ticket required Please Enter Nominal Second Hand Value

Moldova, Rep of Europe � � � Should write "Of no Commercial Value, for Customs Purposes only" Above $30 USD. Please Enter Nominal Second Hand Value

Monaco Europe � � � Please Enter Nominal Second Hand Value

Montenegro Europe � � � Please Enter Nominal Second Hand Value

Montserrat N America � � � Please Enter Nominal Second Hand Value

Nauru, Rep of Oceania � � � � Please Enter Nominal Second Hand Value

Netherlands* Europe � � � Please Enter Nominal Second Hand Value

New Caledonia Oceania � � � Please Enter Nominal Second Hand Value

New Zealand Oceania � � � � � Form NZCS218 & waiver form to allow opening of luggage + AU$160
Form NZCS218 & waiver form to allow opening of luggage + NZ$165. Please Enter 

Nominal Second Hand Value

Norfolk Island Oceania � � � Please Enter Nominal Second Hand Value

Norway Europe � � � � 0-2 days possible Please Enter Nominal Second Hand Value

Oman Asia � � � � Above $1000 USD. Please Enter Nominal Second Hand Value

Pakistan Asia � � � � Please Enter Nominal Second Hand Value

Panama N America � � � � 1-3 days extra possible Please Enter Nominal Second Hand Value

Papua New Guinea Oceania � � � Above $100 USD. Please Enter Nominal Second Hand Value

Philippines Asia � � � � Above $50 USD. Please Enter Nominal Second Hand Value

Poland* Europe � � � Please Enter Nominal Second Hand Value

Portugal* Europe � � � Please Enter Nominal Second Hand Value

Qatar Asia � � � Customs Duty is 5% of Declared Value. Please Enter Nominal Second Hand Value

Romania Europe � � � Duties and VAT applied for more than 45 Euro

Russian Federation Asia � � � Please Enter Nominal Second Hand Value

Saipan Asia � � � Please Enter Nominal Second Hand Value

Samoa Oceania � � � Please Enter Nominal Second Hand Value

Saudi Arabia Asia � � � Please Enter Nominal Second Hand Value

Serbia Europe � � � Please Enter Nominal Second Hand Value

Singapore Asia � � � GST Applicable on Shipments over $240 USD. Please contact us for more details Please Enter Nominal Second Hand Value

Slovakia* Europe � � � � Additional Documents MAY be needed Please Enter Nominal Second Hand Value

Slovenia* Europe � � � Please Enter Nominal Second Hand Value

Somalia Africa � � � Please Enter Nominal Second Hand Value

Somaliland Rep. Of Africa � � � Please Enter Nominal Second Hand Value

South Africa Africa � � � � 2-4 days Above $50 USD. Please Enter Nominal Second Hand Value

Spain* Europe � � � Please Enter Nominal Second Hand Value

Sri Lanka Asia � � � All shipments are Duiable and Taxable. Please Enter Nominal Second Hand Value

St Barthelemy N America � � � Please contact us if you need more details. Please Enter Nominal Second Hand Value

St Kitts N America � � � Please Enter Nominal Second Hand Value

St Lucia N America � � � Please Enter Nominal Second Hand Value

St Maarten N America � � � Please Enter Nominal Second Hand Value

St Vincent N America � � � Please Enter Nominal Second Hand Value

Sweden* Europe � � � Please Enter Nominal Second Hand Value

Switzerland Europe � � � Please Enter Nominal Second Hand Value

Tahiti Oceania � � � Please Enter Nominal Second Hand Value

Taiwan Asia � � � Please Enter Nominal Second Hand Value

Thailand Asia � � � � Please Enter Nominal Second Hand Value

Tonga Oceania � � � Please Enter Nominal Second Hand Value

Trinidad & Tobago N America � � � Please Enter Nominal Second Hand Value

Turkey Europe � � � � Please Enter Nominal Second Hand Value

Tuvalu Oceania � � � Please Enter Nominal Second Hand Value

Ukraine Europe � � � � Duty applicable on all shipments
30-40% of Declared Contents value plus VAT. Please Enter Nominal Second Hand 

Value

United Arab Emirates Asia � � � Please Enter Nominal Second Hand Value

United Kingdom* Europe � � � � Possible C3 Form required if Origin Country outside EU
Possible C3 Form required if Origin Country outside EU. Please Enter Nominal Second 

Hand Value

USA N America � � � � � CF3299 Form required CF3299 Form required. Please Enter Nominal Second Hand Value

Vanuatu Oceania � � � Please Enter Nominal Second Hand Value

Vietnam Asia � � � � Additional Paperwork required on arrival in Country Please Enter Nominal Second Hand Value

Virgin Islands, British N America � � � Please Enter Nominal Second Hand Value
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